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September 18, 2009

Weekly Solid Waste Collection Day Changes 

Starting next week, some residents of Ellison and those in Joe Rich will have a new collection day for their wheeled garbage, recycling and yard waste carts.  

During the past week approximately 1,200 affected residents have been notified of the changes that begin the week of September 21st as OK Environmental Waste Systems staff placed stickers on garbage containers advising of the change.

Starting Monday the 21st, Monday will be the new curbside waste collection day for those residents of the Ellison area that have had a Wednesday curbside waste pickup.  This change will see the entire Ellison area on a regular Monday pick up day, as Scotty Creek residents moved to a Monday collection day back in June.  The change does not affect the ‘A’ designation in the Ellison area for alternating yard waste and recycling collection.  

Effective Thursday, September 24th, the entire Joe Rich area will switch to a Thursday collection day from Wednesday.  Again, while the collection day is moving to Thursday in Joe Rich, the ‘A’ week designation for alternating recycling and yard waste pick up does not change.

Collection staff will be out in these affected areas next week with garbage, recycling and yard waste collection trucks to ensure all bins are emptied.

These changes are being made to improve efficiency in the collection schedule for OK Environmental Waste Systems.  The adjustments made in June to the collection days for Scotty Creek, Lake Country and Peachland saw little or no service issues.  
Anyone with questions about the change should contact OK Environmental Waste Systems at 250-868-3211.

Earlier this month, the main delivery program for the new Automated Waste Collection program wrapped up.  Since it began in February, more than 150,000 wheeled garbage, recycling and yard waste carts have been distributed and are in use by residents in over 41,000 homes across the Central Okanagan. 

The Regional District Waste Reduction Office encourages residents to follow these tips in order get the most from the automated program:

· Please only place the appropriate materials in each cart…garbage in the dark gray lid cart, recyclables in the cart with the blue lid and yard waste in the green lid cart.  Please do not put any plastic bags into the cart for your yard waste.

· Please make sure your carts are spaced properly.  Leave at least one arms length space between each cart.  Some residents have found that placing one cart on one side of their driveway and the other on the opposite side allows them to use their driveway and provides plenty of space for the truck to have easy access.

· Carts must not be an obstacle to cyclists or pedestrians.  If you live on a street with a bike lane or sidewalk, please place your carts near the curb at the end of your driveway access, safely back from the bike lane or sidewalk.

· OK Environmental Waste Systems will replace at no charge, lost or stolen carts and repair or replace carts that are damaged through normal use.  Call 250-868-3211 if you need assistance in this area.

· With animals on the prowl for food, please do not put your carts out until at the morning of your collection day.  In order to reduce animal conflicts, please keep your garbage container in a secure location when it is not out on your collection day.  

For more information about the new program, a video explaining the use of the carts and answers to frequently asked questions visit the Automated Waste Collection Program webpage on the Regional District website (select Quick Links /Automated Waste Collection Program).  
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